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MEDICAL INFORMATION FORM 

DO I NEED TO COMPLETE THIS FORM? 

You must complete this Medical information Form if any of 
the conditions listed in the table below and on page 2 apply 
to you. 

Each passenger who fits the criteria mentioned here must 

complete his or her own Medical Information Form. Please use 

a pen and write neatly in English using BLOCK LETTERS. 

Please note: If you answer YES to any of the criteria listed 
below, this form is to be submitted to Wendy Wu Tours no later 
than 60 days prior to your departure date from Australia.  

If you do not answer YES to any of the criteria listed below, 
you do not have to return this form. It will be disregarded if sent 
to our office. 

Please ensure you carefully read and complete BOTH 
PAGES and sign the declaration on page 2.

Passenger Details 

1. Your full name (as it appears in your passport)

Family Name 

Given Names 

2. Wendy Wu Tours File Number

3. Tour Name & Departure Date

 Passenger’s Medical Information 

Your health and safety are paramount to Wendy Wu Tours. Some of 
our itineraries include difficult conditions which can make physical 
activities challenging. You should be in reasonably good health and 
be able to participate in all activities unaided.   

Do I need to see my Doctor before travelling? 
Yes, you should seek health advice about your specific needs as 
early as possible. You may be obliged to declare your diagnosis 
to your travel insurance company.  

To make the most of your trip it may also be helpful to contact a travel 
and vaccination clinic such as, but not restricted to:   
http://www.smartraveller.gov.au, 1300 139 281  
www.traveldoctor.com.au, 1300 658 444  
www.travelvax.com.au, 1300 360 164 

Do you currently have any of the following conditions? 

CONDITION/REQUIREMENT YES IMPORTANT INFORMATION 

Use a cane 

Use a walking frame 

Use a wheelchair 

All our tours require passengers to be able to walk for at least 2-3 hours a day often on uneven 
surfaces, ascend flights of stairs without assistance and be responsible for carrying their own 
luggage at certain times. On some of our tours, passengers will also be required to negotiate 
embarking and disembarking from cruises, small boats and trains. It is also important to note that 
many sites overseas are not wheelchair accessible. For these reasons, our tours are not suitable for 
anyone with disabilities or reduced mobility, including passengers who require the use of a 
wheelchair. For more Information, please contact our Customer Relations Department on 1300 727 
998 or email customerrelations@wendywutours.com.au 

Food allergies PLEASE SPECIFY: _____________________________________________________ 

If you have a food allergy or restricted diet (such as, but not restricted to: food and/or MSG 
allergies, Coeliac disease, etc): You may experience difficulties in Asia. Wendy Wu Tours’ guides 
and National Escorts will endeavour to assist in organising meals to suit you provided that you give 
us adequate notice of your requirements; however this must be done in consideration of the rest of 
the group and within time restrictions of the itinerary.  

Wendy Wu Tours does not have control over the produce available in each restaurant. This may 
mean more of a change from your normal diet. We suggest you discuss the management of your 
diet, with your Doctor. 

It is highly recommended that those passengers with food intolerances or special requirements take 
additional food items with them to supplement meals. This especially applies when travelling away 
from the major cities and areas within the Tibetan region. It cannot be guaranteed that your dietary 
requirements will be met, due to the limited food available. 

Please note: If you have a life-threatening allergy (Anaphylaxis), you are required to complete an 
additional Food Allergy Waiver Form which can be downloaded from our website or obtained by 
contacting our office on (02) 9224 8899.
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CONDITION/REQUIREMENT YES IMPORTANT INFORMATION 

Allergies to medical drugs 
PLEASE SPECIFY: ______________________________________________________ 

Will you be carrying any medical  
drugs which require refrigeration  
(eg: insulin for insulin dependent 
diabetes)? 

Medical drugs requiring refrigeration: You will need to bring your own equipment to carry and/or 
refrigerate this. Some hotels may not have refrigerators in the rooms or your days’ activities may 
mean being away from the hotel for longer than 12 hours. Please pay particular attention to this. 
Read your itinerary and dossier, plan ahead and be prepared to carry your medication with you.   

Insulin dependent diabetics: We strongly suggest carrying an extra supply of insulin with you just 
in case as this can be difficult and sometimes impossible to obtain in some places overseas.  

Use a CPAP machine 

Use a Bi PAP machine 

Travellers with CPAP or Bi PAP machines: CPAP and Bi PAP machines cannot be relied upon on 
international flights. Please contact our Fares and Ticketing Department on (02) 9224 8899 (Option 
2) for further information. If your tour includes an overnight rail journey in China, please contact our
Reservations Department as soon as possible to discuss this, as power points are usually not 
available on board. You may also experience difficulty in using CPAP and Bi PAP machines on 
board Yangtze River Cruises. 

Please note: If you have answered YES to this question, you will be required to fill out a CPAP & Bi 
PAP Waiver Form which can be downloaded from our website or obtained by contacting our office 
on (02) 9224 8899. 

Have a history of DVT (Deep Vein 
Thrombosis) 

Travellers with a history of DVT: If you have answered YES to this question you may be required 
to complete a DVT letter of Indemnity which can be obtained by contacting our office on  
(02) 9224 8899. 

Are you on medication for a 
clinical mental illness (defined as: 
diagnosed by a Medical 
Practitioner and undertaking 
ongoing treatment) such as, but 
not restricted to, schizophrenia, 
bipolar disorder, etc.? 

If YES, please specify: 

Condition (please specify): ______________________________________________ 

Medication taken: ______________________________________________________ 

Dementia 

Hearing loss 

Vision impairment 

Muteness 

Dementia, hearing loss, vision impairment and muteness: If you have answered YES to any of 
these conditions, Wendy Wu Tours reserves the right to assess the suitability of your chosen group 
tour, keeping in mind your own safety and comfort as well as the pace of the tour, areas visited and 
the best interests of other travellers in your group. 

Please contact our Reservation Department as soon as possible on 1300 727 998 or via email at 
info@wendywutours.com.au to discuss your condition. 

Passenger’s Declaration 
If you have answered YES to any question on this form, please read and sign the Passenger’s Declaration section 
below and return this form to Wendy Wu Tours no later than 60 days prior to your departure. 

If you have NOT answered YES to any question on this form, it will be disregarded if sent to our office. 

By signing this form;  

• I declare the information above is true and correct.

• I declare that I have read Wendy Wu Tours’ Booking Conditions and the Tour Dossier and understand the physical demands of the tour
I will be undertaking. I have discussed any pre-existing conditions with my doctor who has confirmed my suitability to travel on this tour
and I agree to this information being made available to Wendy Wu Tours and to be used by it in the event that I require any form of
medical treatment whilst on tour.

• I understand that in my best interests and in the interests of others in my group, Wendy Wu Tours reserves the right to prevent me from
further participation on a tour if a physical or psychological condition presents itself which significantly affects the enjoyment or well-
being of myself or the rest of my group.

• I understand that Wendy Wu Tours will not be liable to refund any part of the price of the tour paid by me, or on my behalf, and which I
have used. I will be responsible for any additional charges involved in making alternative arrangements to accommodate my medical or
dietary condition.

• I understand that any information which I have provided to Wendy Wu Tours in relation to my medical or dietary condition is strictly so
that they may endeavor to make arrangements to accommodate my condition where possible and allow them to provide this information
to medical staff if required.  The information I have provided does not, under any circumstances, make Wendy Wu Tours liable if my
condition exacerbates or affects my ability to participate in any portion of the tour.

We are collecting your personal information so that we may process your booking. Your medical information will be provided to 
our suppliers and partners overseas for the sole purposes of endeavouring to make arrangements and accommodating your 
condition where possible. 

DATE: SIGN HERE 


